
(/sj) Your business 
is our business. 

7852 Walker Drive, Suite 200 
Greenbeff, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

REDACTED- FOR PUBLIC INSPECTION 

June 30, 2015 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

AeOm"ED/FiLED 

JUN 3 0 2015 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No.14-58 
2015 ETC Annual Report of East Ascension Telephone Company LLC 
Study Area Code 270429 

Dear Ms. Dortch: 

On behalf of East Ascension Telephone Company LLC ("East Ascension"), JSI 
files the attached confidential and redacted versions of the FCC Form 481 ETC annual 
reporting information pursuant to sections 54 .313 and 54.422 of the Commission's rules. 1 

East Ascension seeks confidential treatment under Protective Order for section 54.3 l 3(f)(2) 
financial infonnation.2 The redacted version is also being filed this date via the FCC's 
Electronic Comment Filing System. In addition, attached is a letter requesting confidential 
treatment under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service 
Quality hnprovement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JP- {}-Ml 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copieN~l}ec'd 0 '<f. { 
ListABCOE 

1 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June 17, 2015 
(Protective Order). 47 C.F.R. § 54.3 l 3(t)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXl). 

Echelon Bui/ding II, Suite 200 
9430 Research Blvd., Austin, TX 78759 
phone: 512-338-0473, fax: 512-346-0822 

Eagandale Corporate Center, Suite 310 
1380 Corporate Center Curve, Eagan, MN 55121 
phone: 651-452-2660, fax: 651-452-1909 

Telecommunications Advisors Since 1962 

6849 Peachtree Dunwoody Road 
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REDACTED- FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Greenbelt, Maryland 20770 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Marlene H. Dortch, Secretary 

June 30, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

ACCEPlED/f:iLEO 

JUN 3 U 20lS 
Federal Communltetrons commls!bl 

Office of the Secretary 

2015 ETC Annual Report of East Ascension Telephone Company LLC 
Study Area Code 270429 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client East Ascension Telephone 
Company LLC ("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain infonnation contained in 
an attachment to the above referenced reporting requirement. The Company provides the 
following in support of its request, numbered consistent with the subparagraphs of Section 
0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories. "5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order ') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481Line112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJL~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@ jsitel.com 



<010> Study Area Code 270429 

<015> Study Area Name EAST ASCENSION TEL 

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Janet Bri tton with uestions about this data 

<035> 22S6214498 "xt. Contact Telephone Number: 
Number ot the person identitied in data line <030> F®era! Communl!:at!Dns CnmmtsMm 

<039> Contact Email Address: Office of the Secretary 
Email of the person identitied in data line <030> Janet .Brittonkatel .com. 

<100> Service Quality Improvement Reporting (complete attached worksheet} 

(comp/tit attad>ed wwhhtet} <200> 
<210> 

Outage Reporting {voice .. ) ___ _ 

J ./ I}-check box if no outages to report 

<300> 

./ 

./ 

<310> :::::~:::::~· 'T I • I 

I 
1-I -~liili& •• -~ 

(attad> dtseriplhe ~urMnt} 

<320> Unfulfilled Service Requests {bro;.a.:.db:.:a:.:.n:.:d.:..l _ _:l::o=====:L---------.. 

<330> Detail on Attempts {broadband) I I I 
~-----.,......,.....,... _______________ _. (attachdewiptlvedocument} 

Number of complaints per 1,000 customers (voice) <400> 

<410> 
<420> 
<430> 

<440> 
<450> 

<500> 

<510> 

Fixed 1°·27 

Mobile ~o=·=o=============:1 .. Number of complaints per 1,000 customers {broadband) 

Fixed ,o.o 
Mobile '"o-.-o--------4 

Service Quality Standards & Consu._m_e_r_P_r_o-te-ct-io_n_R_u~l-es-co"'mpliance 

<600> Functionalitv in EmerRencv Situations 
270429la610.pdf 

<610> 

<700> Company Price Otterings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings {Y/N)? Q (!} 
<1000> Voice Services Rate Comparability Certification 

{chedr. to jndicote certification} 

(attod>ed descriptlvt document} 

(chtclt to indi<ate certificotlon} 

attached dttcripti~e documt11t} 

(comp/tit attod>td workshHt} 

(complete attad>ed wa<ksh .. t} 

(comp/cu attod>ed workshut} 

(if )'<S, complete attached worlrsheet) 

Ives 

I 

,,,..., 
./ II ' 
./ 

./ II ./ 

' II ' 
' II ' 
' II ' 

<WW> I I, ___ , _ __..I~ 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!} Q (if not <1>tc1t to 1M1"''• cmlficatlonJ 

<1110> (comp/.,•attod>•dworkshett) 

<1200> Terms and Condition for Lifeline Customers fcomplei.attod>tdworkshtetJ 

Price cap Carriers, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price Cop Local Exchange Corriers 
<2000> (chtclt lo indicate ewlficol/on) 

<2005> (complete ottod>ed W<Xkshttt} 

Rate of Return Carriers, Proceed to ROR Additional Documensation Worksheet 
<3000> (chttlc to Ind/cote catificotion) 

<3005> (complete attached worksheet} 

IB 
' 
' 
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REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collectlon Form 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Stu(fy Area Code 

Stu<fy Area Name 

Program Year 

Contact Name • Person USAC should contact regarding this data 

Contact Telephone Number· Number of person identified in data line <030> 

Contact Email Address· Email Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 
If your answer to Une <110> is yes, do you have an existing §54.202(a) "5 
year plan" filed with the FCC? 

270429 

BAST ASCENSION TBL 

2016 

Janet Britton 

225621408 ext . 

Janet . Brit.ton .. atel. com 

(yes/no) 

(yes/ no) 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Une <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "5 year plan" on file with the FCC, ilS it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 

1,, ....... .,.¢. I 

<113> 

<114> 

<115> 

<116> 

<117> 

<118> 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan pursuant to §S4.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

Maps detailing progress towards meeting plan targets 

Report how much universal service (USF) support was received 

How much (USF) was used to improve service quaity and how support was used to improve service quality 

How much (USF) was used to improye seM<:e coverage and how support was used to improve seM<:e coverage 

How much (USF) was used to improve seM<:e capacity and how support was used to improye sl!IVice capacity 
Provide an explanation of network Improvement targets not met 
in the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page2 

Page 2 



(200) Senlc:e autqe Reportlne (Voice) 

Data Collec:tton Fonn 

<010> Study Area Code 

<015> Study Arel Name 

<mO> Program Ye1t 

<030> Cont.a Name • Person USAC should contact reprdin& this data 

<035> Cont.a Telephone Number · Number of person Identified In data fine <030> 

<039> Contact Em1H Address · Eml41 Address of person Identified In data fine <030> 

<220> -- -- -- -
NORS 

Refef'ence Out ... Start Outllp Start OutllpEnd OutlpEnd 

REDACTED FOR PUBLIC INSPECTION 

2104 2' 

BAST ASCENSION TIU. 

201' 

Janet Bri tton 

2256214498 ext . 

Janet .8rittoneeatel . COii 

-- -- -

Number of 911 Fedlltla 
Number Data Time Date Time Customers Affected TOC-1 Number of Affected 

Customm (Yes/ Nol 

.,.ge3 

FCCFonn481 

OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- <f> 
Did This OuUp 

SeMce()utqe Affect Multiple 
Description (Oleck StudyAros Service Outage Preventathe 

IA that ICIDlvl (Yes/Nol Resolutlon Pnlcedures 

Page3 



REDACTED FOR PUBLIC INSPECTION 

iOj...a~IJitWllll 
~Foilll ·' 

<010> Study Arn Code 2704 29 

<015> Study Area NNne BAST ASCDISIOK TBL 

<020> Prognim Year 2016 

<030> Contact Neme - Person USAC should contect reprdlngttlls dm J anat Bd t ton 

<03S> Contact Telephone Number · Number of person Identified In det• ffne <030> 22 562144'8 ext. 

<039> Contact Em.U Address · Email Addreu of penon Identified In dltl line <030> Janet. Britto~atel.cCCI 

<701> Resldentl1l Loc1I Service Olarge EffKtlve Ot te 

<702> Slngte Sttte-wlde Resldentl1l loCll Service Chlrce 
I l /1/201 5 I 

<703> •'41> 
.. ..... !-_ :.:~ -,, ~~..,. , 

..._, ' ... _ ~ .... .... ~~· .-: ...... ~-~--_~'"''~""!rt'.~~~. ,.~1_.,_,,,.. .. ,."T'"w-i;.re-""~"'~'~·'="":~~~,.~:'f, t:T"~rr--· - ~(rt~·»i:r· ... ~.,...;c .. "?o:<yS' ' ~•<_.1 , .. ~:n;:.'!'r' . . _ ,·-r ·.~'!1.(-..... f :r -
,<.J> < 1." ;, s.: ~32.~:{~~:..:t.~J~di~_k~-!~~~~~~~~!~-~:- ,,;'., ~ t;,; .~/ ;"'~ · ~ 11~·~<'~::;.:;~i:;~::.,~·~ •I ~:•• •~ : • ·:- •!".\CM>.' I :~,,· ... ~ '•,; 

Stllte Exchlrce (llEC) SAC(CETC) RlteTYDe 

Resldentlll local 
Sel'YlceRlte 

_c.,..,. 

State Subscriber Une Chern I Stllte Unlvenll Service fee 

.-...a .... ..I - -. L .. 

Mlnclltofy Extended Are• 
Servlc:e Chim 

Pege 4 

. , .... ~, ... .· 
<e> 

Toal per line Rites Ind Fee 

P1ge4 



'..' 

<010> 

<015> 

<020> 

<030> 

<03S> 

<039> 

<711> 

REDACTED FOR PUBLIC INSPECTION 

Study Aru Code 270429 

StudyArHNIWM BAST ASClllSION Tn. 

ProgrMTtYear 2016 

Cont.ct Neme - Penon USAC should cont.ct r411•rdlnii: this dlt• Jane t Britt.on 

Contxt Te4~ Humbel'_- Number of person ldentlfled In dm line <030> 225621408 ext. 

Contxt Em.ii Address -EINll Address al petSon ldentlfled In dm line <030> Janet . Bri tton9eatel . cor.i 

<at> ;} Q2> ··~.·~~~ r:~-~~~~~;~~- ·~ ¥~.1.~:~~.-~~5!?-:~-~~ .. --:/W~~~- v.G>,..._~-:-~ :-~~~---;~~-~ 

Stm Elcdllftl9 (ILEQ ltesicllnttll ltlte 
State 111CU48tld 

Fees 

~-- _ ..... 

~ --L 

r•v• "~' •-v"V" -

Totll ltete lllld Fees 

-' 

lltOldNnd Set"4ce -
Downloed S9eed 

IMbml 
llfoedblnd Service -

I UDlo8cl Soeecl lt.'llosl 
Usese~ 

(GI) 

Usese Allowance 
Action Teken When 

Umlt lteechecl {Rlect} 

heeS 

P11es 

·. 

J 
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<010> Study Area Code 2700, 

<015> Study ~!N~~----- DST ASCllllSJ.~ 
<020> ProsnmYe1r 2016 

<030> Contact Name - Person USAC should contact ~uding this data Janet 8ritton 

<035> Contact Teleplll>fle_~mber -_N~~ Identified In data Ane <030> 225621408 ext . 

<039> Contact Email Address - Email Address of Pf:rson identified In data line <030> Janet.Brittoneeatel . com 

<810> Reporting earner h•t Aacenaion Telephone COllP&JlY, LLC 

<811> Holding ComJ)lny EATBLCORP, t..t..C. 

<812> Operating ComJ)lny llHt Mcenaion Telephone Companx, I.LC 

<813> ,, .. :· .. · ·.: ., · ·, : .. l.;~;.~··~·~<w-~ · ::~:··i··~; .. a~~?1;~.·~~:~~~:~;;;Jr~r- -~ ~ ::~~J.:!r,1.~~\~~~4~··'.-~w ·· ~i.·Y-:tf~1;~~~~~.~"'~0,,Y\~':1t:~"'1f•rf~7t·tf.:~:;:,~ 

Afflllates SAC Dolnc Business As Company or lllnlnd Deslp1tlon 

- see att•ched workshtet -

P11ge 6 
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,., .. ,, 

<010> Study Area Code l704U 

<015> Study Area Name BAST ASCBNSION TEL 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact regarding this data Janet Britton 

<035> Contact Telephone Number - Number of person identified in data line <030> 225621408 ext. 

<039> Contact Email Address· Email Address of person identified in data line <030> Janet . Br-itton9e&t.el .COlfl 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation 

If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 
community anchor instiMions. 

<922> 

<923> 

<924> 

<925> 

<926> 
<927> 

<928> 

<929> 

Fea.sibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

I --· -- - I 

Select 

YnorNoor 
Not Applicable 

Name of Attached Document 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 
<015> Study Area Name 
<020> Program Year 
<030> Contact Name - Person USAC should contact regarding this data 
<035> Contact Telephone Number - Number of person identified in data line <030> 
<039> Contact Email Address - Email Address of person identified in data line <030> 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

270429 

BAST ASCl!llSION TEL 

2016 

Janet Britton 

225'214491 ext . 

Janet .Brit:tonk• tel .co. 

C- I 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to§ 54.313(g). 

[ l 
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REDACTED FOR PUBLIC INSPECTION Page9 

<010> Study Area Code 2 70429 

<015> Study Area Name BAST ASCENSI ON TBL 

<020> Program Year 201• 

<030> Contact Name - Person USAC should contact rea<t!dlri&!_hls data _ J • n• t Britton 

<035> Contact Telephone Number - Number of person identified in data line <030> 22su10 9a ext. 

<039> Contilct Email Address - Email Address of person Identified in data line <030> Janet.Bdttoneeatel.c"'" 

<1210> Terms & Conditions of Voice Telephony lifeline Plans l I 
Name of Attacl'lea Document 

<1220> link to Public Website HTIP http : //vww . eatel .com/page . cf11?pid• l12'.t mp• 2CAr.aenu•legal 

"Please check these boxes below to confirm that the attached document(s), on llne 1210, 

or the website llsted, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receMng low-Income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rm 
[ZJ 

[tb] 
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<010> Study Are1 Code 
<015> Study Are. N11111e 
<020> Pro£•m Yeer KASI ABC&NSIUW IBL 

<030> Contlet N1me • Person USAC should cont1ct r~dl~ this dlte = 
<035> Contlct Telephone_Num~r · !lumber _of person Identified In d1t1 line <030> 
<039> Contlet Emel! Address - Emlil Addreu of person Identified in dltl line <030> 

Seled ttle ~ ~ below (Yes, No, Not ~I to note complllnca IS• recipient of •-ntal Conr«t Amlflm "'- I suppon. '-HWi Cost support, HWi Con 11..,ort to offset 1C1D1SS dmp rwductlons, Ind 
ConMct America "'8H H support IS set forth In 47 Cf1I I 54.313(11).(c),(d),(1). The hlfot111111cM ~on this form end In the doalments m.dled below Is llCQlrlCe. 

1ncnmente1 ConMct America,.,.,., reporttnc 

<2010> 2nd Ye1r Certlflcetlon {47 CfR § S4.313(b)(1)1} I I 
<20111> 3rd Yeer Certlflcetlon {47 CfR § S4.313(b)(l)U) l J 

<2011b> 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

<2017> 
<2018> 
<2019> 

<2020> 

<2021> 

Attachment {47 CFR § 54.313(b)(1)11} 

~ Cllp Cllnilr ~ Fronn Support Certlfbtlon {47 Cf1I § 54.312(1)) 
2013 Frozen Support CllaJletion (47 O:R § S4.313(c)(1)) 
2014 Frozen Support Cllwlltion {47 O:R § S4.313(c)(2)) 
2015 Frozen Support Cllculltlon {47 CfR § S4.313(c)(3)) 
2016 end future Frozen Support Cllculltlon {47 CFR § S4.313(c)(4)) 

Price Cllp Carrilt' CoftlleCt America ICC Support (47 O:R I 54.313(d)) 
Certlflation Support Used to Build Broedblnd 

Connect America Phlte II Reportlrc {47 CFll t 54.313(1)) 
3rd yeer llroldbend Serviee Certlflcetlon 
5th yeer BrOldbend SeMce Certlflcetlon 
Interim PrOCTeSS Certlflcetion 

Nome of Attached Documeol(sl Lbtlftl ~oqutrod Information 

r- I 

Please check the box to confirm that the attached document(s), on line 2021,contalns the required information I I 
pursuant to§ 54.313 (e)(3)(11), as a rec.lplent of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which began providing access to broadband service in the 
preceding calendar year. 

Interim Progess Community Anchor Institutions I I 
L '.!J llL!Z'.'.!'.J IC: :Z .t I CIC::: B-.=:a i:Z::: .. a:::: Mme Of Attacnecl UOOMMnq1, ......... o~- """""''n.uuu 

Plge 10 



~10> StvdyArHCoclo 21UU 
~lS> StvdyArHN- BAST ASCEl'SIOM ft!. 
<020> ~Ynr _ _________________ 2 0 16 

~- ~-·-USACshould_,_...thlodllta Jan•t _BtlttOll 
~3S> ~T~---°'--~llltlatoh~lO> 225621tU8 ext . 
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REDACTED FOR PUBLIC INSPECTION 
Pl&• 13 

<010:> Study Area Code 270•29 

<015> Study Area Name BAST ASCENSION TEL 

<020> Pfoeram Year 2 016 

<030> Contact Name· Person USAC should <>Ontact reprdRf this <Iota Janet Britton 

<OaS> Cont..:t Telephone Number· Number of person identified in data Nne <030> 22 5621408 ext . 

<039> Contact Email Address· Email Address of person identified In data line <030> Janet . Bri ttoneeat.el .cOlft 

TO BE COMPLmD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer u to the Accuracy of the Dita Reported for the Annual Reportlna for CN or u Redplents 

I CMUfy diet I em•~ of die NPOftllll cenW; MY rapoolllblllles IMfude ---die~ of die w¥ll NPCNtMc ....,.,_. ... for ....... lll"Wlc:e ..,...t 
redpleftts; MCI. to die best of "'Y ~die lolforMetlon NPOftlCI on dlll form end ... MY~ Is ecante. 

Name of ReportlnR carrier. 

~nature of Authorized Offi~r. Date 

Printed name of Authorized Offker: 

lr"rtle or position of Authorized Officer: 

lrelephone number of Authorized Officer: 

!Study Area Code of Reporting Carrier: Flllng Due Date for this form: 

Person• willfully ma kine fol,. statomonu on this form can be pYnislied by fine or forfolturo under IM Communication• Act of 1934, 47 U.5.C. §§ 502, S03(b), or tine or imprisonment 
underTltle 18 of tho United States Codo, 18 u.s.c. § 1001. 
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REDACTED FOR PUBLIC INSPECTION 
Page14 

<010> Stud Area Code 270429 

<015> Study Area Name EAST ASCENSION TEL 

<020> Pr ram Year 2016 

<030> Contact Name· Person USAC should contact regardlnf this data Janet Britton 

<035> Contact Telephone Number · Number of person Identified in data line <030> 2256214498 ext . 

<039> Contact Email Address - Email Address of person identified In data line <030> Janet .Britton8-eatel .com 

TO BE COMPL£TED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIE.R'S BEHALF: 

Certfflcatlon of Officer to Authorize 1n Aaent to Fiie Annual Reports for CAF or u Recipients on Bellllf of Reportlna Curier 

I certify that (Name of Agent) John Staurulakis Inc. Is authorized to oubmlt the lnfonnation repo<ted on behalf of the reporting carrier. I 
also certify that I am an olllcer of the repor11ng carrier; my reoponslbililin lnctu• ..,..,ring the accuracy of the annual data reporting requirementa prov!~ to the authorized 
agent; and, to the best of my knowledge, the repo<ta and data prov!~ to the 8Ulhori%ed agent la ace<Jrate. 

Nome of Authorized Agent: John Staurulakis, Inc. 

Name of ReoortinR carrier: EAST ASCENSION TBL 

~lanature of Authorized Officer: CERTIFIED ONLINE Date: 06/29/2015 

Printed name of Authorized Officer: Liz Cook 

!Title or position of Authorized Officer: Accounting 

lreleohone number of Authorized Officer: 2256214498 ext. 

Studv Area Code of Renortino carrier: 270429 Fili r11t Due Date for this form: 07/01/2015 

Per><>ns wlllfully making !al~ state~nts on this form can be punished by floe or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment 
underTnle 13 of the Unfted States Code, 13U.S.C.§1001. 

TO BE COMPL£TED BY THE AUTHORIZED AGENT: 

Certlfkltlon of Aaent Authorized to FHe Annu1l Reports for CAF or LI Redplents on Bellllf of Reportlna Clrrler 

I, as agent for the ~ng carrier, ceftify !hat I am authorized to submit the annual reports for unlvtrsal service support redpienlS on behalf of the reporting carrier; I have provided 
!the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the Information reported herein Is aca.rau. 

Nome of Repartir11t Carrier: EAST ASCENSION TEL 

Name of Authorized A.oent or Em""'--of .Aaent: JSI 

~i•nature of Authorized .Aaent or Em<>k>vee of .Aaent: CBRTI FIED ONLINE Date: 06/29/2015 

Printed name of Authorized Aaent or Emolovee of Aaent: Cassandra Heyne: 

rrtle or pasitlon of AuthorlZed Agent or Emoi.w- of Agent Consultant 

Telephone number of Authorized Agent or Emolovee of A.oent: 3014597590 ext . 

Studv Area Code of Reoortln« Carrier: 270429 Fllin« Due Date for this form: 01/0112015 
; ... ... .. .. --· ··- ~ ~ - ~ ... . - ·~ ••• > - ... 

Per$0ns willfully making falM statement$ on this form an be punished by fine or forfeiture un~r the Communic:atk>ns Ad: of 1934, 47 U.S.C. §.§ 502, S03(b), or flne or Imprisonment under Title 
18 of the Unhd States Code, 18 U.S.C. § 1001. 
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 



East Ascension Telephone 270429 
Line 510 REDACTED FOR PUBLIC INSPECTION 

East Ascension Telephone Company 

Demonstration of Compliance with Applicable Service Quality Standards and 

Consumer Protection Rules 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an ETC must 

make "a specific commitment to objective measures to protect consumers." 2 The Commission 

found that for wireless ETCs, compliance with CTIA' s Consumer Code for Wireless Service 

would satisfy this requirement and that the sufficiency of other commitments would be considered 

on a cas~by-case basis. In this context, the FCC stated, "to the extent a wireline or wireless ETC 

applicant is subject to consumer protection obligations under state law, compliance with such laws 

may meet our requirement."3 

East Ascension Telephone Company ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules under state and federal 

law. These provisions include, but are not limited to, the following: 1) Customer Service 

Regulations for Telecommunications Service in LPSC Docket No. U-24856;3 2) "Slamming" 

requirements in Docket No. U-25754;4 3) Docket No. U-24050 containing rules and regulations 

concerning Telecommunications Service Provider billing;5 4) Truth-in-Billing Rules contained at 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Ordd'). 
2 Id. at para. 28. 
3 Louisiana Public Service Commission General Order, Docket No. U-24856 - In re: Customer Service Regulations 
for Telecommunications Service Providers. (Decided at the Business and Executive Session held November 2, 
2000) 
4 Louisiana Public Service Commission General Order, Docket No. U-25754 - In re: Possible Amendments to the 
June 5, 1998 General Order ("Slamming"). (Decided at Business and Executive Session held April 24, 2002) 
5 Louisiana Public Service Commission General Order, Docket No. U-24050 - In re: Rules and regulations 
concerning Telecommunications Service Provider ("TSP") billing. (Decided at Business and Executive Session held 
June 21, 2000) 



East Ascension Telephone 270429 
Line 510 REDACTED FOR PUBLIC INSPECTION 

47 CFR § 64.2401; and, 5) compliance with Federal CPNI rules, Red Flag Rules and other 

applicable federal and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, and 

commercial terms of broadband internet access services; as a means of providing sufficient 

information for consumers to make informed choices regarding use of such services, and for 

content, application, service and device providers to develop, market, and maintain internet 

offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company furthermore will comply 

with all requirements set forth in the 2015 Open Internet Order when it becomes effective. 



East Ascension Telephone 270429 
Line 610 REDACTED FOR PUBLIC INSPECTION 

East Ascension Telephone Company's Demonstration of Ability to Function in 

Emergency Situations 

East Ascension Telephone Company ("Company") hereby certifies that it is able 

to function in emergency situations as set forth in §54.202(a)(2).1 The Company's voice 

and broadband network is designed to remain functional in emergency situations without 

an external power source, is able to reroute traffic around damaged facilities, and is 

capable of managing traffic spikes resulting from emergency situations as required by 

Section 54.202(a)(2). The Company can change call routing translations as needed to 

reroute traffic around damaged facilities. Changing call routing translations will also 

allow the Company to manage traffic spikes throughout its network, as emergency 

situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. The 

Company has battery backup at all office locations and in its electronic equipment sites. 

Length of run time is determined by the equipment serving the area and the number of 

customers working out of the equipment. Generators are installed at all Central Office 

locations. They will continue to run as long as the Company has access to fuel. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to remain 
functional in emergency situations, including a demonstration that it has a reasonable amount of back-up power 
to ensure functionality without an external power source, is able to reroute traffic around damaged facilities, and 
is capable of managing traffic spikes resulting from emergency situations." 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Are1 Code 2704 29 

<015> St udy Arel N1me BAST ASCENSION nL 

<020> ProCT1m Ye1r 2016 

<030> ContlCt N1me - Person VSAC should contlcl reprdlng this dm Janet Britton 

<035> Contact Telephone Number - Number of pefSOn identified In d1t1 line <030> 2256214491 ext . 

<039> ContlCt Emili Address - [,,,.ii Address of person ldentttled In dm tine <030> Janet .Britton .. atel .eom 

<701> Resldentt1l l oe1I Service Chqe Effective Dlte 

<702> Slngle Stlte-wlde Rnldentlll local Service Charge 
I l / 1 / 20 g 

<703> 

A, .. ~-L~:__ ~--L 

:q"J;;"f. • .. , .. .,,. ,...,., "' r.- '' .... .,._v,..r-..,..,,.,.,,..!!<~~~~1'.~.,..~~l"rk"""'"'"~::-:.>m1~~~>7-~=~'"'~~-r,:rzn7·:if1'""'·"·'·"T'"·-· ·· ... -•.• ,,,.,.. __ ,,, ,., •. ~.,...J 
' :.- '' '_.: .';.:.. · -·~:: _:_.~>··.~·.~~-:;!ilPb~~~~~~~~~~~/.~?ti~~.f.'~·~~-.-~~~~~~~~~'[-~~~;-~.· ~~{:~~~~f'~~*-~i~?;~~~1~1~'4~:-~~~ti~rrit~~y~~~. ct\:>··L_·_ . ~·;r<t:>'··# ?·._~-- ~::, 

Resldentlll Local Mllndatory Extended Arn 
State Exdla- llU:Cl SACICETCI RmT- ServlceRm Surte Subscriber Une Cha- Stllte Unlversal Service Fee SeMcea. ... Total -11ne "-tes 1nd FM 

U • C A•c•n..1on 'f• l i;q 

LA FR 14.54 1. 0 1. 09 o .o 16 . '3 

LA Dutchtown MS 10. 27 1 . 0 1. 09 0 .0 l2.>6 

LA Ga.Lvez llS 10.26 1. 0 1.09 0.0 12.JS 

LA Gonzales MS 11.12 1. 0 1.0, 0.0 13.21 

LA Sorrento MS 10.89 1. 0 1 . 0, o.o 12 . '8 

LA Maurepas MS 14.53 1. 0 1.0, 0.0 16.,2 

LA 
r xe n\;"n oe ....... e-... "' 

MS 11.31 1.0 1.0, 0.0 13 . 4 



REDACTED FOR PUBLIC INSPECTION 

(7109 ....... f'rtcll °""""' :.. -'~'~-Colecdon r.mt ' • .f ~~·-r~ - rf~:. 
. . :._ -:-:.~·~:'.~, 

. , 

<010> Study Art1 Code 270'29 

<015> Study Are. N1me BAST llSCElfSIOO TBL 

<020> PrOl'9m Year 2016 

<030> Cont.ct Ntme • Person USAC should contact resardlnl this data J anet Britton 

<035> Contact Telephone Numller ·lfumber of person Identified In data line <030> 2 25'21401 axt. 

<039> Contact Email Address - Email Address of person Identified In data line <030> Janet . Britton .. atel . com 

<711> ~ -· --· • .o - . ·- , •• ~ ',~rt#•: - . ut,~~1 (~ 4'- _ • . _. • ~ ~ · 

state Exchllnp lllECJ llesldenttel State RICvlllted Total Rates Broeclbllnd Serva - ~roadband Service Usage Allowance Usage Allowance 
"-"' Fees and Fees oa-lold Speed Upload Speed (Mbps) (GB) Action Taken 

All !Mbps) When Limit Re1ched {select} 

LA 29.95 O O All . 29.95 l.O 1.0 999999 Other, N/A 

LA 48.95 0 . 0 48.95 5 . 0 2 .o 999999 Other, N/A 

LA All 63 . 95 0.0 63 . 95 50 . 0 25 . 0 Other, N/A 
LA All '9'9'9 

74 . ,5 0.0 74 . 95 lOO.O 50 _0 '9HH other, N/ A 

LA All '9.95 o.o '9 . 95 lSO .O 50 _0 999999 Ot.ber, If/ A 

--~ -



REDACTED FOR PUBLIC INSPECTION 

<010> Stucly Area Code 270429 

<015> Stucly_ Area Name BAST ASCBllSION TEL 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact r~a_l'd_irlg this data Janet Britton 

<035> Contact Te~ne N~mber • Number of~rson identified In data fine <030> n56214498 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> Jane t. Britton~atel . com 

<810> R~irig Carrier Ea.st A.eceneion Telephone Company, LLC 

<811> Holding Company BATELCORP. L . L.C. 

<812> Operating Company lla•t Aacen.oion Tel ephone COOlpally, LLC 

<813> · _:.~:;.-:~~~ ·.v . ... ·~~·~~~::·~r?~-4-·'~r~~:~.-~~~~?~~~n~n~r~~~r~1!~~iit. n~~m~~3~ 

Affiliates SAC Doing Business As Company or Brend Deslcmitlon 

Lafourche Telephone Company 270433 Vision Communications 
Advanced Tel. LLC EATEL 
SJI, LLC Vision Communications 
Vision Communications. LLC Vision Communications 



REDACTED FOR PUBLIC INSPECTION 

East Ascension Telephone Company (SAC 270429) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(f)(l)(i)) 

East Ascension Telephone Company hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide 

upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over 

Internet Protocol, and usage capacity that is reasonably comparable to comparable offerings in 

urban areas as determined in an annual survey, and that requests for such service are met within a 

reasonable amount of time. 



REDACTED FOR PUBLIC INSPECTION 

East Ascension Telephone Company (SAC 270429) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFllCC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. East Ascension 

Telephone Company did not newly begin providing community anchor institutions with access to 

broadband service in calendar year 2014. 
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ATTACHMENT - LINE 3026 

ATTACHMENT REDACTED IN ENTIRETY 


